
WARRANTY

Tide Design furniture products are covered by a five (5) 
year warranty for manufacturing faults and a three (3) 
year warranty for finishing.

The TIDE Warranty does not cover and specifically 
excludes faulty materials, fabrics, hardware and/or 
components that were procured from third party 
suppliers. However, TIDE will seek compensation or 
replacement by the manufacturer (the supplier) of the 
any faulty materials or hardware.  Furniture exposed to 
excess wear and tear is not included in the warranty, 
scratches, burns and/or breakage of glass; damage 
caused by inappropriate use of cleaning products are 
also not included.

The TIDE Warranty does not cover products that have 
been damaged in transit, misused and/or exposed to 
extreme conditions (including prolonged exposure to 
direct sunlight). 

Furniture exposed to excess wear and tear is not 
included in the warranty, scratches, burns and/or 
breakage of glass; damage caused by inappropriate 
use of cleaning products are also not included.

Damage to third party property; any removal and/or 
installation expenses associated with any claim; and 
transport or freight expenses associated with any 
claim are not included.

 

TIDE DESIGN Warranty & Customer Care

We advise that you use heat resistant place 
mats or coasters. We also advise that coasters 
and decorator items are periodically moved to 
avoid shadows.

TIDE furniture should not be positioned over 
heating vents, in front of gas heaters, oil 
heaters, open fireplaces or next to hot electrical 
appliances.

Moisture

All Tide furniture items are finished in a superior, 
hard wearing lacquer system and will take the 
occasional spill, however excessive moisture left 
over time may cause damage to the timber. If 
you have a household problem of ‘rising damp’ 
this may also affect your furniture. 

Scratches

Be careful not to drag hard objects on the 
surface of your furniture as any grit particles 
underneath may cause surface scratching. 

 

CUSTOMER CARE

Cleaning

TIDE pieces are finished with a high quality two-
pack lacquer system.  Therefore the only 
maintenance required is to regularly wipe timber 
with a damp cloth to remove dust and dirt.  Oils 
or other polishes are not necessary. Do not wet 
down or leave spills to sit on timber surfaces. 
If cleaning with water, only a damp cloth should 
be used.

A water based cleaning agent can be used 
however popular cleaning products contain 
silicone or ammonia; these products are best 
avoided as they can soften the coating giving it 
a cloudy appearance over time. 

Direct Sunlight

TIDE furniture is finished with an ultra violet light 
protector in the spray painting process. This 
greatly reduces the change in colour that can 
occur in direct sunlight, although excessive 
sunlight may cause the timber to deepen over 
time and we do not recommend items sit in 
direct sunlight.

Heat

Avoid placing boiling hot dishes or coffee cups 
directly on Tide furniture. Hot plates and cups 
can draw moisture from within the timber to the 
surface and create a cloudy ring. 
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Tide furniture is designed to be timeless both aesthetically and in terms of quality. In 
that regard we offer the following warranty and care instructions to ensure you are 
provided with the appropriate protection for your furniture. 

We aim to ensure your furniture stays looking great into the future, and, in the 
unlikely event a problem may arise, it will be dealt with appropriately and with 
minimum inconvenience to you. 


